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Introductory Phone Script

Hello, I am calling to talk to about a research study.

My name is and [ am from Campbell University. The reason [ am calling you is to
invite you to participate in a research project regarding mobile food units in Johnston County,
NC. You are being invited to participate because of your experience operating a mobile food unit
in the area. Before we proceed, I just need to confirm- Are you over the age of 18 years old? Do
you still own a mobile food unit in Johnston County?

This is a voluntary study, and we will ask you about yourself, your food truck, and why you
chose to get your permit from Johnston County. It is possible that loss of confidentiality could
occur during the process of this study. The risk of this is rare and all of our records will be stored
on password protected computers and will be de-identified before data analysis.

Do you have any questions about the study?

If you are willing to participate, I have a few questions to ask you.

1. What ethnicity do you identify as?

Black / Caucasian / Hispanic / Asian / Indigenous / Other
2. What is your primary spoken language?

3. What language do you prefer to read in?

4. Is operating your food truck your primary job?

5. How long have you owned a food truck?

6. Do you know when your last inspection was completed?
Yes/No

7. Why did you choose to get your permit in Johnston County?

8. How do you advertise your food truck?
Facebook / Phone App / Instagram / Professional Webpage / Word of Mouth

9. Where do you primarily operate?



10. How often do you visit the commissary?

11. What time of day do you normally report to the commissary?
Morning / Noon / Evening

Thank you for your time and participation. If you have any follow up questions, you may contact
Dr. Emily Bailey at (828) 448-0592 or ebailey@campbell.edu




